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20 NOVEMBER

CONTINENTAL BREAKFAST08:00

OPENING BY CHAIRPERSON
Tom Ellis Brand Gene�cs09:00

UPLIFTING DESIGN: TRANSFORMING BUSINESS & SOCIETY THROUGH HUMAN-CENTERED DESIGN
Dan Makoski Chief Design Advisor & Author09:20

INNOVATION IS A VIRUS: THE CHALLENGES OF INNOVATING WITHIN LARGE CORPORATIONS
Richard Walzer PepsiCo09:50

LESSONS LEARNED FROM VENTURING INTO THE FUTURE OF CONSUMERS' LIFE IN 2030+
Fabian Reck ITONICS & Joana Lenkova the LEGO Group10:20

CREATIVE DEBUTS: DEMOCRATISING THE ART WORLD
Calum Hall Crea�ve Debuts10:50

COFFEE BREAK + CREATIVE DEBUTS POP-UP GALLERY & MAKERVERSITY DEMOLAB 11:00

ROUNDTABLE: SOLVING TRICKY PROBLEMS
Tyler Shores University of Cambridge
Catherine Hasted University of Oxford

12:30

COFFEE BREAK + CREATIVE DEBUTS POP-UP GALLERY & MAKERVERSITY DEMOLAB 15:30

CREATIVITY IN MOTION: USING MOVEMENT AND DANCE TO ENHANCE PEOPLE'S LIVES
Peter Lova� aka Dr Dance Dance Psychologist, Author and Academic16:00

WHAT BUSINESS SHOULD YOU BE IN?: NAVIGATING INNOVATION BEYOND TRADITIONAL CATEGORIES
Emma Ellis & Sue Daun Interbrand16:30

RETHINKING ECONOMICS: EXPLORING A SYSTEM CHANGE TO ADDRESS AN EXISTENTIAL CRISIS
Kees Klomp Ac�vist Researcher & Uneconomist17:00

CLOSING BY CHAIRPERSON
Tom Ellis Brand Gene�cs17:30

DRINKS RECEPTION + CRUMBS BREWING TASTING & SNAPMATIC AI PHOTO BOOTH DEMO17:45

THE ART OF BLENDING CREATIVITY & TECH
Will Harvey Diageo11:30

UNIFIED BY DESIGN TO DRIVE IMPACT
Puja Parekh Just Eat Takeaway.com
Stacey Mendez Product & Design Leader
In talk with: James Harmer CDP

12:00

HOW AN ELEPHANT SURFS THE WAVE
Mathias Oppelt Siemens14:30

BRIDGING CULTURES, BREAKING SILOS
Mara Hummel Roche & Lee Eddens JLR
In talk with: Tom Ellis Brand Gene�cs

15:00

INNOVATING WOMEN'S HEALTH
Valen�na Milanova & Ed Cousins Daye
In talk with: Martha Hodgson CDP

14:00

LUNCH: FOOD EXPERIMENTATION LAB
+ POP-UP GALLERY & DEMOLAB 13:00 OPEN DISCUSSION: INCLUSIVE INNOVATION

Puja Parekh Just Eat Takeaway.com

Frank Stephenson Iconic Car Designer

14:00 - 15:30 SKETCH TO THINK CREATIVELY
MASTERCLASS

Prac�ce the skills that you need to create, 
communicate and sell your inner ideas clearly. 
Unlock your crea�ve poten�al, so important to 
producing innova�on. Learn to communicate 
using a visual language.

Duane Holland TikTok

Innova�on isn't just about technologies, it's 
about communi�es where new ideas spawn 
and snowball like wildfire. To move at the speed 
of culture, brands need to be 'Always In' to win 
trust and a�en�on across diverse communi�es.

11:30 - 13:00 ALWAYS IN WORKSHOP



21 NOVEMBER

CONTINENTAL BREAKFAST08:00

GRATEFUL MILE: INSPIRING POSITIVE CHANGE AND CREATING DEEPER HUMAN CONNECTIONS
Mark White Run Grateful & Natalia Talkowska Natalka Design08:30

CREATIVITY CULTURE: UNLOCKING THE SECRET SAUCE OF INNOVATION FOR EVERYONE
Ben Edmonds Designer, Inventor & Engineer09:00

MVP IMO: MINIMUM VIABLE PRODUCTS, IN MY OPINION
James Harmer Cambridge Design Partnership10:00

THE ALICE CODE: LOOKING GLASS THINKING
Nick Coates & Amy Concannon C Space11:30

TOMORROW'S INNOVATORS
Maggie Philbin Teentech
Тeenage UK Students

12:30

THE POWER OF BUSINESS DESIGN
Fonz Morris Ne�lix12:00

IMPROV AI BATTLE: ENHANCING HUMAN CREATIVITY AND INNOVATIVE THINKING
Paqui Lizana IKEA & Setor Zilevu Meta
In talk with: Tom Ellis Brand Gene�cs

10:30

THE SUSTAINABLE SQUAD: EDUCATING CHILDREN GLOBALLY ABOUT SUSTAINABILITY
Kaeden Patel 14-year-old Changemaker & Entrepreneur11:00

COFFEE BREAK + CREATIVE DEBUTS POP-UP GALLERY & MAKERVERSITY DEMOLAB11:10

LUNCH + CREATIVE DEBUTS POP-UP GALLERY &
MAKERVERSITY DEMOLAB 13:00

WHEN DESIGNING FOR THE DISABLED, FIT IS THE FINISH: INCLUSIVE DESIGN TOOLKIT FOR HARDWARE
Bryce Johnson Microso�14:00

SUPERCHARGE GROWTH WITH INSIGHTS-DRIVEN INNOVATION
Liubov Ruchinskaya Insights Lighthouse14:30

BECOMING FUTURE-FIT: ACCELERATING THE SUSTAINABILITY JOURNEY
Johan Hanekom Amazon Web Services15:00

VULNERABILITY IS AN INNOVATION SUPERPOWER: MANAGING WELLBEING AND PERFORMANCE
Newton Cheng Google09:30

CLOSING BY CHAIRPERSON
Tom Ellis Brand Gene�cs15:30

OPEN DISCUSSION: FAILURE & EXPERIMENTS
Grace Miller Steven Bartle� Ltd

Isolde Roche IKEA

Hands-on workshop to formulate strong 
hypotheses, iden�fy key assump�ons & design 
rapid experiments. Learn how early valida�on 
can make an innova�on process more impac�ul 
and resilient in a changing ecosystem.

11:30 - 13:00 ACCELERATE INNOVATION WITH
EXPERIMENTATION WORKSHOP



Pop-up
Art Gallery

Crea�ve Debuts
Democra�sing the art world by 

suppor�ng talented emerging ar�sts

AI Photo
Booth

Snapma�c
Harnessing the strengths of AI image 
genera�on for a hyper-personalized 

Live
Podcast
Unmtchd.

Uncovering the raw, unfiltered insights 
for impac�ul, consumer-obsessed brands

Grateful
Mile

Run Grateful
Mindful movement and one chat is 

some�mes all we need to feel be�er

ACTIVITIES



PRE-EVENT FIELD TRIP 19 NOVEMBER

MAKERVERSITY

The ul�mate hub for unleashing crea�vity, produc�vity and fostering 
collabora�on. A pioneering community of crea�ves based at Somerset House, 
working at the intersec�on of design, engineering and digital prac�ce, 
developing groundbreaking solu�ons for the world’s biggest challenges, 
including climate change, health and inequality.

Enjoy some drinks to meet fellow a�endees and make new friends.
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